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Fastaludl

1) @nsavimsianaaandiunanle (Centralized console)

2) amnsodiseanas)AutayauuIEUUVMwWare vSphere, Microsoft Hyper-V wag Nutanix AHV
Tnglisndudpafinda Agent vuiASpIREURIMOSATTOY

3) awnsafaudeyalusydulvduy Guest 05 NlsyuuUfuAanisuszian Windows, Linux, Mac,
BSD wae Solaris 16

4) annsadrseuaziiudeyalussiuneundinfuvuiniasnsuiamediaiiould Taglusududos
Rads Agent Befaasasiu uoUnAATy athetonsasaluil Microsoft Active Directory, Microsoft
SQL Server, Oracle, Microsoft Exchange wag Microsoft SharePoint

5) awnsadisestioya Transaction Log 984 Microsoft SQL Server uag Oracle Database lalaglai
Fosfiade Agent sty

6) annsavihnisdsesuasifudoyadmiu SAP HANA wag Oracle RMAN vuiA3Bsnpufamasul
Pelatiounauuaasmeuinmeiuitienienw (Physical server) 1¢

7) awsndrseazdAudoyavssianinduaslais CFs was NFS Tnedosanunsaiden Path 7
poamsdrsadla

8) awnsnduda (Compression) deyauieanmwdrdou (Deduplication) Fayadivhnsdrsesld
Mevendnsszuudseasifudoyadiviaus

9) Hlimaluladl WAN Acceleration igaeifiuuszaniamnisdslaudeyauavanuiuadoyad

dariru WAN Tun19vin Backup Copy Job uag Replication Job

10) anunsedrsesuaziAuteyadmiuiniasreuiineinldsruuufufinig Microsoft Windows uay

Linux 1@

11) ansadisesaziAudeyalnduuiniasnouinmesfildssuuUfuRnis IBM AIX wag Oracle

Solaris ¢

12) ansagAueiesnauiameinldszuuyfiiinig Microsoft Windows waz Linux fisgluguuuy

Virtual %38 Physical 1§ Amazon EC2 Microsoft Azure wav Google Compute Engine #78
gowALTszuUdseuaiAutayaiinauslalnunss

13) annseaienguuesgunsaidaivdeya Fuduifvinddrsesdoya Tnsusznousegunsal

Invteyastadoeniagavioninndt lnensveeanunsaldgunsaidafivioyasmeniinlfuay
aunsadnaanviadeynlnddrsesdayaluds Object storage 1 19U Amazon $3, Microsoft
Azure Blob Storage, Google Cloud Object Storage uag IBM Cloud Object Storage
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14) aunsadrsesdeyaniesnonfnmesiaiioufioglu AWS EC2, Microsoft Azure VM way Google
Cloud Platform (GCP) tiusenssssuvdsawuarirudoyaiiinausls

15) ansaffiuiaiesneuiiamasiaiousin Virtual infrastructures 819 19 VMware vSphere,
Hyper-V wag Nutanix AHV W3 Amazon EC2 ,Microsoft Azure uag Google Compute Engine
1Ugs Public cloud 161 wu Amazon EC2, Microsoft Azure uag Google Compute Engine H1y
gansuaisruvdsouasiiudeyativiauslé

16) annsofaunsesrenfiumesiatioudiotinldnulduuuiuiivile Tasnsdaedesmoufinnes
wilounngunsaiiauiviayatuinldanls uazamnsadiundautumareiniodld

17) annsafauszuugiudayauu Microsoft SQL Server wag Oracle tiatunldaulduuy
viuiiviulaangunsaidaiudeyalasdosannsavimseuuandoudoyald

18) fiaruaunsafisonis Immutability esiulilidoyaiieglugunsaifmfutayaiilénusauiy
gondwasszuUdseuaziAutoya (Backup Repository w3e Backup Storage) gnudlunioau
Ifaufssveziamiifnualy edesiumnudsmevesdonasn Ransomware 3o malware
e

19) annsaviausuturendufueui i sa Wevihnsaunudeya rewvhmsdaululdmuuussuy
Production Tunsdifiwuiaa Malware w3odaudanUasudug awnsaidenldin aunsosuiuns
fAuldusliougalildnumeindeuseiniatne vislionidnmsgiu

20) awnsansivasudeyavanissnsuiimesiadiouuy VMware vsphere uae Microsoft Hyper-
v ilddsesdeyaly (Recovery verification) Tnumissraeamsifudeyaluldmuuuanimnaden
waflouldlaodaluifaudranarfilddnisimunly dlunszurunisdinaidosaiunsasen
puRsuanmAdHEUBINTYUIE

21) aunsnaiuanmuedeudiass e measuiriesreuiamesiadiouiivhnsdrsestoyald
Inglaidsmariuszuuau Production (On-Demand Sandbox)

22) a1ursavindnundeya (Replication) ta3esnsufinimasiafiauuy VMware vSphere was
Microsoft Hyper-V T@sgudmsufianaidrses (Disaster recovery site) laglaisnfudosiing
Agent uazaLNsnvi Failover way Failback iw3asmauiunesiadould

23) awnsavihdudeya (Replication) ta3eanaufiainasiaiiouuu VMware vSphere lugagud
Ao ILABTA5D4 (Disaster recovery site) Idataratiins (Continuous Data Protection (COP))
TaglidnBudasiings Agent uazanunsavh Failover uag Failback in3asnayfiamediaiiould

20) aansafvuausunsiAussuuiiguineuiawmesdisasliaram (Failover Plan) Wiuiados
ABURIMBSIANBUYY VMware vSphere uay Microsoft Hyper-V Tasvintlunduuesainios
Aoumeilataulagannsadndrdunslaldauls

25) fiawanunsnfi3unin Self-Service File Restore Portal Aie mseug v ldauinnisdaulvgd
ﬁagjma’ium%amauﬁaLmaémﬁau"l,é’éf'zUmmaqmwﬁw Web portal

26) ansodrsesfeyanasiAuiniesneufinmediadiouuu VMware vsphere Tnerinausiudy
ArudnuazRi3undn Storage Snapshot Idiieannansynuiliiaduiuszuy Production Tuwed
vihnsdrsesdoya lagavdesannsavhausiuiugunsaidafiutoyadwesaseluil Toun Dell
EMC, HPE, NetApp lag Lenovo
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27) u‘flumﬁmﬁmﬁ%ﬂﬁuﬁﬁag’iumﬁu Leaders U89 Gartner Magic Quadrant for Enterprise Backup
and Recovery Software Solutions Uaan

28) fidvAnSgniasmungMINEuUY Subscription License AsaUARLALSILAY Workload (VM w138
Physical %38 VM uu Cloud) leiliveanin 210 VMs Wussegiatagatios 1 U

29) fi3esflonsivdeuaniusdimivsvuuiaintnauiialnesiaiouuy VMware vSphere lag
Microsoft Hyper-V saufisszuudisesuaziudaya faunsaiinseiusyansnmuaznsiadey
fayald mudlsnseenswauiinfesiussuueiemoninmesiadioulasssuudsowuazfiu
Toyale

30) annsadiuudsmseensisrulaeguaszuvannsassnuuuuazidendeyafieanislruansly
eule

31) @113y Billing way Chargeback Tumsdnsasdoyald

32) a1015099n57897U Capacity planning @wiuszuuissnaufinmesialiounarszuudsauay
nAutayala

33) mmsaaan's'mmﬁmmﬁaé’mwmimﬁ"EJULLanm‘?J’au“aﬁLﬁﬂ%uﬁ'uLﬂéamauﬁamaﬂaﬁau%’{

34) @1113099N318UKANINTTLEIY CPU, Memory, Disk k&g Network 2891a309A0uRILA 03
wadiouls

35) mmmaanﬁwmuuamdwﬁLﬂ‘%‘laaﬂauﬁdma%mﬁauﬁﬁwmsﬁﬁaa%’aa&auéaﬁﬁ VM Wagim3od
roufnesiaioufisilivhnisdsasdayalii vm

36) fszuumsudaieuiiotosfusionin Ransomware Usznavludrsnisudaidouruinvosig
Incremental Backup Afi§aswAulafiaund (150-200%) wasnsudaiiountsléa CPU wia
Dskﬁaaﬁmﬂnﬁ

37) daupsimioslasumsaduayumamaiannuisvdudn lnsuanaenarsiuseansatuayud
iu‘u'zialﬂiamauaaaa‘lumamiwam

38) QJ,Lauaﬁmmmlms‘umsLmqmmLmuai’miiwmnu%@’m:’Nﬁm TnguanenaIsNITUAIfIUNY

ImieNsrydonulasinsil

anaudAglRuinsiuiidafudayauuszuuaanad sauau 1 szuu Fosfinuinuuzduduie

Wiguwindsialuil

1) ghiuimsszuueanddesdiuinsgrunislivinmsiumaluladansaumaszuuaannd (T
Services Management) ISO/IEC 20000-1 Luagaviae

2) gWuinmsszuumanadesfiinsgumsuimsiansaulasassvesdeya (Data Protection
Management) ISO/IEC 27001 (158 um%. 27001) waz CSA STAR Wusttae

3) fnwsgrumsinnisdoyadiuyana (Data Privacy) ISO/IEC 27701 (w38 uny, 27701) uees
sy

a) Fosdlidmihiduasesdoyadiuyana (DPO) mumszswlydad AuATaItayAdIuYAAa W.A.
2562
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6) wnsguNsIansauiunasndsfuasaumnaluszuuaand dwmsunihsalasiade
ﬁugwuﬁwﬁ’mmamiaumﬁ (Critical Information Infrastructure: ClI) ISO/IEC 27017 %38 CSA
STAR uay ISO/IEC 27018 w38 CSA STAR usthatios

7) iidemnasszaumsliuims (Service Level Agreement (SLA)) laisnnan 99.95%

8) imﬁﬂﬁaquﬁﬁayjawé’n’luﬂizmﬂmEJ (Data Localization)

9) Buwauliiinisidouleaszuuaans fuszuuuinIssnnIsAalfinas (Cloud Management
Platforms) Taensynsreddiaiiowrsugisuazdenu sudamna APl ieidoslostoyald o
Youail

®  JayansuIMISIANITNINEINSAAIAN
® JayanisAnnualgItenunsldnuads (Pay per use)
e JayanisldnuningInsnae

10) faedaninIeliuinisszuunanduuuarsisae (Public cloud service) Amdufindaning
paNTmesWiteiaiiou (Virtual machine server: VM server) sea¥umalulag High availability
(HA) uasiivszdninmiisawesenisldnuteyadmivdninaouiawes ininedoysm

11) 5995UN1SUUMSNE N9 Hardware auan1tlnenssy Hypervisor aanifiuiaiaspauiioimes
wihetaiiou (VM server) dmsuiluiniosuivendnuaziaiosuaiiodises (Primary and
backup server) n3atdulumunmsgiuvesdliuinisaanduuuaisisus (Public cloud
service)

12) annsofvusliiasesreufinnesudtsaiiou dwheussinananaraaiiou (Virtual CPU) WUy
64 bit lavaesn

13) arunsousureednenInYadAIoInuRm ST eIaToy 1wy tRuwens CPU, Memory uay
Disk space Wiiuir3asnaufinmaiusitoaiiou

14) flauesimdesiamsyuu Cloud storage lluantAlumsinmsuazdassifoudoyaluguuuy
53 Protocol Tnpsaasunsdnassifunvuinmsgndifivunsliitesnit 35 T8 uaglinsaunqunis
Tinunasnatiaioy 1 U

15) 53UV Cloud storage mmiaﬁ’maﬁﬁuﬁ{]’mﬁuﬁm&aLLUU Object Storage wuusinmaut#lunis
Uaaniun1sitnis Wuu Write once, read many (WORM) 161

16) 52Uy Cloud storage fipsanunsaimuaauazdsduldnsamuaunsiiiisdoya, Untlasdoya
Mnglanlilesuaunyn

17) s%uu Cloud storage fosasiunmantiigisinwinisaunu Version foa doatfunisaulng
Lisale

18) 55UV Cloud storage asanansaxpadumsldauiuiisafivaes Object

19) s¥uu Cloud storage (Object Storage) dimunumiu (Durability) litfeenin 99.99%

20) fauemmdadldiunisudadaiaunusmitsandliusmsaans (Cloud Service Provider) Tog
LLamLaﬂaﬁmmsiqmzaﬁaLmui‘hwuﬁaﬁszq%amu‘[mamsﬁ

21) fivinsadvayundainisvisanguinviadiunudmiteaindliuinisszuueand Cloud
Support Wuszuziategatiey 1 Y |
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22) flauesimazassnniunsianiseusunisiinussuubifuid mhnaundninaauiiowes
WwMIvgdeysnvun Inednsusundninaeuiunes duiulitesndt 6 Falua welanunse

Toauls senafiusyansaw

n33ulsEiuANYISIUNWTRY (Warranty)

3.1 fyurnsUszmesmmessulseiu WWunan 1 3

3.2 anlumsthgednwszuy Tuiiudung - Suansfausiogn 08.30 - 16.30 u. Wieddmgluns
Tu3ms vimihittgednwnasdouusuuilyszuvuasgunsaliegluaniwliauldfegiavenaon

szezian 1 U
UarimuaaIun1sungesnendeldasiu (Preventive Maintenance : PM)

HYuLN13U5ENIAT1AIR09IN1TUN TS nwBalasiu (Preventive Maintenance) miaifinnua

U
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